
 

 For internal use only  

Address & contact details of Grievance Redressal Officer, Chief Grievance 
Redressal Officer & PFRDA Ombudsman 

 
 
Grievance Redressal Officer - Ms. Deepa Viswanathan  
Deutsche Bank AG, SecuriƟes Services 
4th Floor, Block B1, Nirlon Knowledge Park  
Western Express Highway 
Goregaon (East), Mumbai 400 063 
Phone No: +91 (22) 7180-3000  
Email Id: deepa.viswanathan@db.com / grievance.redressal@db.com 
  
 
Chief Grievance Redressal Officer – Mr. Janak Dalal  
Deutsche Bank AG, SecuriƟes Services 
4th Floor, Block B1, Nirlon Knowledge Park  
Western Express Highway 
Goregaon (East), Mumbai 400 063 
Phone No: +91 (22) 7180-3000  
Email Id: Janak.dalal@db.com / grievance.redressal@db.com 
 
 
Ombudsman for PFRDA – Mr. Narender Kumar Bhola  
The Office of Ombudsman 
Pension Fund Regulatory and Development Authority 
Tower E, 5th Floor, E-500, World Trade Center 
Nauroji Nagar, New Delhi – 110029 
Phone No.: 011-4071 7900 
Email Id:   ombudsman@pfrda.org.in 
 
 




